Electronic Policy Delivery (EPD) Guide

Protective Life’s Electronic Policy Delivery (EPD) fulfills all delivery requirements
electronically in a quick, easy and secure process. Simply choose Electronic Policy
Delivery during the application process and follow the prompts outlined in this guide
for agents/brokerage general agencies to deliver documents and for customers to

accept new life insurance policies.

EPD: AGENT/BGA EXPERIENCE

The default EPD process is similar for agents
and BGAs. These screenshots represent
agent workflows, so BGAs may notice minor
language variations.

View Your Electronic Policies
e Visit MyProtective.com and navigate to:
1. My Business

2. Under New Business, select
Electronic Policies

3. Click Electronic Policies to Review

4. In your Electronic Policy List, click
View/Release

Note: To meet your unique business needs,
BGAs have the flexibility to customize
workflows. The default process is represented

here, and setup options are available to send
policies directly to agents or customers.
Contact the home office to discuss options.

Additional information on next page.
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Home | My Business | New Business | Electronic Policies

Protective Life's Electronic Policy Delivery (EPD) option allows you to deliver your clients’ policies by
My Dashboard > secure email link.
New Business ~ Electronic Policies
Quote & Submit Business
Electronic Policies 2 Review your electronic policies.
* El ic Policies to Revi « s e o 2 - .
S Lo e | Electronic Policies to Review About Electronic Policy Delivery

« About Electronic Policy Delivery (EPD)

(EPD)

Lear more about Electronic Policy Delivery.

View and request changes or release your

Admin Forms & Documents electronic policies for delivery.

.
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Electronic Policy List

Please note that policies will remain on this fis for 20 days after the date of completion.

This list excludes policies that are not ready to be reviewed (with a status of "Application In Process"). To view those policies, click here.

search:

Insured Name 4 Policy Number § Policy Type e | 4 Electronic Policy Status 4 Status Date *
EPDTerm, PLB TUS004785 EPolicy Delivery|  View / Releas Walting Agent Release 0312512020
Showing 110 1 of 1 entries First Previous 1 Next Last
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ELECTRONIC POLICY DELIVERY GUIDE

Review and Release Documents

Click the Review Document buttons to confirm
accuracy.

Please review the policy document below.

Depending on the size of this document, it may take up to 30 seconds to load.

o » 1o e a8 nn

.
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Policy Summary Sheet
For Electronic Policy Delivery

TUB892050
CUSTOM CHOICE UL 25

Initial Face Amount: $350,000

Mode of Payment: Wontnly

Initial Premium: $35.15

Polcy Effective Date:  October 1, 201
Monthaversary Day:

Mortaity Clas:

Mat ;

After reviewing each document, a green check
mark will appear indicating the document has
been reviewed. If everything is in good order,
click Release to Customer (or in BGA view,
Release to Agent).

For Financial Professional Use Only. Not for Use With Consumers.
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POLICY NUMBER: TUss82080 INSURED NAME: Joe Seith

STATUS: Waiting Agent Release INSURED EMAL: Jos Smitheprotestive.com

PREMIUM DUE: $35.15

How to Release Your Electronic Policy

EQ Review All Documents

Review ll documents in the list below by clicking each individual button. A check mark will appear beside each document once it is reviewed
If changes are necessary, you can click the "Changes Needed" button

1. Policy Summary Shost @ e

4. Other Documents @ REVIEW DOCUMENT

Sl ok © REVIEW DOGUMENT

Changes Needed @

BACK TO LIST

e

POLICY NUMBER: TU5004785 INSURED NAME: PLB EPDTerm
STATUS: Waiting Agent Release INSURED EMAIL:

PREMIUM DUE: $314.70

How to Release Your Electronic Policy

EQ Review All Documents

Review all documents in the list below by clicking each individual button. A check mg
beside each document once it is reviewed. If changes are necessary, you can click t
Needed" button.

1. Policy Summary Sheet @ REVIEW DOCUMENT (©) Document reviewed

2. Amendment @ REVIEW DOCUMENT @ Document reviewed

3. Amendment @ REVIEW DOCUMENT (@ Document reviewed

4. Other Documents € REVIEW DOCUMENT @ Document reviewed

5. Full Policy (1] REVIEW DOCUMENT @ Document reviewed

Changes Needed @

Release to Customer ¥
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ELECTRONIC POLICY DELIVERY GUIDE

A confirmation page appears with a link to the . T

policy summary and a notification that the policy
. . T
has been released to your client for review.
()  Policy released. Congratulations!

3 What to Expect Next

This policy has bee

leased to the customers(s) to review, satisfy any requirements, ccept the life insurance Policy. Your electronic signature was affixed to Policy TU8S!

@ Review Your Summary

RETuRN TOLIST
o~
If Needed, Request Changes Protective.

EPD is designed for fiexibility and can s

accommodate changes at this stage to:

. . . .. = Review Documents L) Release Policy
* Re-issue the policy with revisions Sl

* Re-issue as a paper policy S — WSURED AVE: L3 ETerm
e Cancel the policy SR A

How to Release Your Electronic Policy

If a change is needed, click Changes Needed
and submit your request. B Review All Documents

Review all documents in the list below by clicking each individual button. A check mark will appear
beside each document once it is reviewed. If changes are necessary, you can click the "Changes
Needed" button.

. Policy Summary Sheet @ e Do

S

- Amendment @ REVIEW DOCUMENT

w

. Amendment @ REVIEW DOCUMENT

IS

. Other Documents @ T o

| request the following:

o

Full Policy @

REVIEW DOCUMENT
© Change requested to policy (provide comments below).
Changes Needed @
Paper policy requested instead of electronic policy
D Customer does not want policy. Please process this policy as Not Taken,

y

Note: If not reviewed, documents will auto-

release to agents after two business days
and to customers after five business days.

7N
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ELECTRONIC POLICY DELIVERY GUIDE

EPD: CUSTOMER EXPERIENCE

Once the policy has been released, your client
will receive an email with instructions to review
and accept their policy. The client has 20
business days to complete the EPD process
before the policy reverts to paper.

Register/Log-In to View the Policy

The customer will visit the secure customer
service website using the link provided in the
email. If they are a new user, they will need to
complete the registration process to review their
documents.

Start the Review Process

Once logged in, the customer will click the
Review My Policy link from their online
dashboard to begin the review process.

For Financial Professional Use Only. Not for Use With Consumers.
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ACCOUNT LOGIN ONE-TIME PAY

Welcome

Login to enjoy the convenience of
online account management.

Login to your account

Email
 Sign up for e-Bill
+ Change your address

Password
¥ Update beneficiaries

+ Review your account information

REGISTER

Forgot Password?

LOGIN

Don't have an account?

7\
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Important Message for Current Customers:

If you recently purchased your policy/contract or if Protective Life recently acquired your policy/contract, then it may
take a few days for your policy/contract to appear in our system OR we may still be in the process of setting up your
account. Please Contact Us if you have any questions.

Have a question about a policy issued by Liberty and administered by Protective Life? Get more information about your
policy transition.

& Registration
To set up an account to view your policy/contract information, please fill in the information below.

Your Details

Please begin by providing some basic information about yourself. This will help us deliver the information you need.

Registration Type ©

<

Person

First Name Last Name Street Address

& Profile & Settings

7\
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My Dashboard Statements & Documents View Your Messages

Welcome to My Account at Protective Life!

View your policy/contract information and manage your account.

Thank you for your recent application with Protective Life.

Click on the button below to see the status of your application(s).

TRACK MY APPLICATION

Life Insurance Policy

Policy Number: TU8892050 Owner: Joe Smith &

Policy Status: In Process Insured: Joe Smith @

Q Review My Policy

7N\
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ELECTRONIC POLICY DELIVERY GUIDE

Review Documents orer 15 2
The customer review screen is similar to the HT ,:.m tY MWE |t ;lm

. OW [0 ACCe our clectronic Folic
agent/BGA review screen. The customer must § d
click on each Review Document button to &5 pecep oy
confirm the information is correct.

@ Review All Documents
@Wall.documents in the list below by clicking each individual button. A check mark will appear beside each document once

anges are necessary, you can click the "Changes Needed" button

NBLB2
AMENDMENT TO APPLICATION WITH HEALTH STATEMENT

NAME OF INSURED JOE SHITH POLICY TU8892050

The application to PROTECTIVE LIFE INSURANCE COMPANY for the policy named above is heraby jcy Summary Sheet © REVIEW DOCUMENT
amended by the undersigned to conform in every respect to any and all changes indicated below:

Amount of Insurance: | Plan of Insurance: Premium Payable:
$350,000 CUSTOM CHOICE UL 25 $35.15 MTH PAW ndment @ "REVIEW DOCUMENT
Other Changes:
Plan of Insurance shall be: Protective Custom Choice UL 25 =
ndment @ REVIEW DOCUMENT

Address of the Owner shall read as follows: 100 2nd Street
Birmingham, Alabama 35242. °
ler Documents e Do

Yes - | agree with the information in the document.
Policy @
REVIEW DOCUMENT

©® No - 1 do not agree with the information in the document and have comments.

Please provide comments:
Changes Needed ®  Email Your Questions @

NEXT STEP

v

E@)\ Review All Documents

Review all documents in the list below by clicking each individual button. A check mark will
appear beside each document once it is reviewed. If changes are necessary, you can click the
"Changes Needed" button.

After reviewing each document, a green check
mark appears indicating the document has

een reviewed. i Ammdiier REVIEW DOCUMENT
b d 2. Amendment @

1. Policy Summary Sheet @ REVIEW DOCUMENT (©) Document reviewed

3. Amendment @ REVIEW DOCUMENT

4. Other Documents @

REVIEW DOCUMENT

5. Full Policy ©

Yocument reviewed

C

REVIEW DOCUMENT

7N
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ELECTRONIC POLICY DELIVERY GUIDE

If Needed, Request Changes or Ask —
- Payment Q Accept Policy
a Question
If changes or clarifications are needed, the ‘_i ,
K K , b= Review All Documents
customer can submit their message and click =
Send Comments- AgentS are ﬂOtIfled When luments in the list below by clicking each individual button. A check mark will appear beside each document on

it is reviewed. If changes are necessary, you can click the "Changes Needed" button

changes are sent to the new business system
or questions are sent to the resource center. Sheet ©

Tell tza hiow we can help you /@
1 s b

Changes Needed ®  Email Your Questions @

Tell us how we can help you

Inter your comments here

Submit Documents with No Changes

If there are no changes or questions, the

customer will click Next Step to proceed.

Set Up Payment Information How to Accept Your Electronic Policy
If an initial premium is due, it will be collected B\ ressiumaumens ‘

during the payment process.

Make your initial payment

Credit cards can only be used for the initial
payment. However NJ, NY and AK require
bank account information for all payments.

Payment due: $35.15
1. Select Payment Method

Bank Account Credit Card Debit Card

wmE Y=
i
= B2 — ==

2. Fill Out Payment Details

By making this payment | agree with the TERMS AND CONDITIONS

MAKE PAYMENT >

7N
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ELECTRONIC POLICY DELIVERY GUIDE

Review Documents Payment @ Accept Policy

Note: Protective® Classic Choice term _ o
customers can select their payment Maks yaurintial peyEvt
frequency, and the initial payment

1. Select Payment Frequency

will be calculated based on billing Payment Due

preference — annually, semi-annually, O Annualy $314.70 Today:
quarterly or monthly. O Sem-annualy st6as4 $26.75
O Quarterly $84.97
© Monthly $26.75

2. Select Payment Method

Bank Account Credit Card Debit Card

[% Review Documents Payment ) Q Accept Policy

Accept the Policy
@ Accept Policy
After the payment process is complete, the By lcking he Acoept Poloy button 1, EPD Gustom

this Life Insurance Policy and auth

customer is prompted to click Accept Policy.

ACCEPT POLICY >

sdge that | have
ctronic signature fo

nce trar ion.

Next Steps @

Policy accepted. Congratulations!

A confirmation page appears with summary
details and an overview of what to expect next. (5 What to Expect Next

You will be notified that your policy is active once your payment has been successful. Your electronic signaty
affixed to Policy LU5300226 on 3/31/2020 at 8:53 AM. You will not be receiving a paper policy. You may returi
website at any time to view and/or print your policy.

Note: Once the policy is placed L Review Your Summary
in-force, a copy of the policy PoLicY NUMBER:

and delivery requirements will be B o Custemer

available to download for 20 days. Docurments Reviewed

1. Policy Summary Sheet >
2. Other Documents >

3. Full Policy >

To learn more about Electronic Policy Delivery or for additional
support, contact your Protective Life representative.

EPD is available for all products except Single Payment Whole Life, Single Payment Deferred
Annuities and Variable Universal Life. EPD is not available in New York, for 1035 exchanges,
conversions or company/trust-owned policies. To use EPD, the policy owner and payor must
be the same person.

A Protective is a registered trademark and EZ-App is a trademark of Protective Life.

Protective.

myprotective.com
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